ROX
Lead Manager App 'L:'IJ Lead Capture Services

What Lead Manager App offers you...

v/ Capturing leads information v/ Custom question is available
v/ Qualifying leads v instant report download
v/ Searching leads v/ Sharing digital content with leads*

*only those who got scanned

1st device login is Free. / Login into an unlimited number of devices for JPY 50,000 (tax excluded)
App usage fee

No charge for lead capture

*You will be charged for each exhibition/edition and each location will be charged.
https://legal.rxglobal.com/en-gb/LeadManagerApp.html

How to use - Setting

01.Access to Lead Manager App admin page

@ Lead Manager App

Lead Capture Services

1.Login to Exhibitor hub Exhibitor Hub 2.Click the Lead Manager icon

A consolidated list of leads
scanmed at the show with Lead

Manager App.
(Total: 640, New: 51)

What you can do here 1.Setting Custom Question / 2.Setting Digital Contents / 3.Check the Access Code

~
02. Setting Custom Question

1.Click the edit icon 2.Input question and 3.Perform the test scan
next to "CUSTOM QUESTION" answer, then press "Save" - Scan the test badge
- Check if the registered/
P A saved information shows up at app

CUSTOM QUESTION(S)

Add custom qualifying questions that you w

- Download the report to check saved
data shows up correctly

& If you edit(add custom question, please make sure to refresh Lead Manager app every devices.
If you don't refresh the app, collected answers won't be saved / questions won't be displayed as you register.
*Custom questions cannot be edited/deleted once the show starts, but new questions can be added.

.

03. Setting the document(s) you want to share with your leads

The scanned leads will be able to access these documents along with your company details.

Spoabomeees Upload document(s) on the "Edit Profile" page.
@ *You may upload multiple files.

*You may also upload product-related documents for each product you have registered.



https://legal.rxglobal.com/en-gb/LeadManagerApp.html

How to use - during the show

01.Download the Lead Manager app

1.Download the app from

2. Inputting Name and Compan
Google play store or App store P 9 pany

Access code at login screen

Please update your device (i0S/Android) to the latest version
Please use the latest version of Lead Manager App.

*Company access code is available within the Lead Manager admin page in the Exhibitor Hub.
[Note] It is necessary to update your device's operating system to the latest version before using Lead Manager.

We are not responsible for any problems or damage that may occur as a result of using Lead Manager with a device that has not been updated to the latest OS.
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02.Scan the 2D barcode printed on badge

Click "Scan" and
place the smartphone over
the 2D barcode

*Please make sure to only read 2D barcode on the admission badges. *Please be aware that you can't get lead information of "Exhibitor Contractor" badge.
*Please be aware to connect to the network as needed to sync the scanned data to the server.
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m=m s () 3. Take notes about captured lead
Use star ratings, tags, and notes to qualify your leads.

* Please be aware to connect to the network as needed to sync the scanned data to the server.

*If a visitor is scanned by the multiple sales rep, the latest rating/
the response to custom question will be shown up at the app (each staff member's rating/
responses can be found in the Lead Report)
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04.Check the reading status

Click "Leads" to see captured leads data

* Please check the Exhibitor hub to ensure that the scanned data has been synchronized.
Show Management shall pay no reparations whatsoever related to the loss of scanned data in whole or in part due to the failure of Lead Manager app.
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05.Download the Lead Report

LEADS REPORT

Generate and then download your leads report
Total Leads: 891

Download lead report at Lead Manager admin page F—— s

* Information Leads Report includes: Name, Company Name, Division / Job Title, Email Address, Address, Phone Number, Rate, and Note. “Registered information only
** |f available, alphabet versions of the attendee's name and company name will also be provided.

Use the Lead Manager to maximize the exhibiting outcome!




Lead Manager App

For Smooth and Proper Use

* Please ensure that VPN, Developer Options, and USB Debugging are turned off.
Enabling these settings may prevent the app from functioning correctly.

- If the operating system or app version on the scanning device is not up to date,
operational issues may occur. Please make sure they are updated in advance.

* Please synchronize the scanned data with the server regularly.

- If you need to track the number of scans for each device, please log in using a different
username for each device.
If the same username is used across multiple devices, the scan counts will be merged.

- This app is designed to scan visitors’ badges on-site at the booth. Taking photos of badges
and scanning them later is not recommended. Such actions may result in incomplete or
inaccurate data.

« This service is available only during the show period.
+ Downloading Lead Report (scanned data) from the Exhibitor Hub is available until one month

after the show ends.

Custom Questions and Lead Information

« If you edit any of your pre-set questions before the show, all existing responses (for test
scans) will be deleted. During and after the show, questions cannot be edited or deleted,
and all collected responses will remain. Please add a new question, if needed.

+ Whenever you edit or add questions, all devices using the app must close and reopen the

app for the changes to take effect.
* The business category/show information printed on visitor badges is not included in the
lead data provided. If this information is required, please include it in your custom questions.
+ Lead information provided is limited to the data entered by each visitor at the time of
badge registration.
- The information is displayed in the language entered by the visitor during badge
registration. As most visitors enter their information in Japanese, some of the lead data will
appear in Japanese.

Billing and Compensation

- If you log in on two or more devices, an invoice will be issued after the show ends.
Use on a single device is completely free of charge.

- Billing is generated for each edition in which you participate. Additionally, if you exhibit in

multiple booths during the same exhibition period, each booth will be billed separately.

* In the unlikely event that some or all data is lost, the organiser will not be able to provide
compensation beyond canceling the applicable charges. Thank you for your understanding.
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